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e  WHATIS A COMMUNITY GUIDE? ) R

If you're using Participant Directed Services (PDS) under the SCL waiver, that means you are the
employer. That comes with a lot of responsibility - hiring people, keeping up with paperwork, making
sure everything’'s done right.

That's where the Community Guide (CG) comes in. Think of us like your human resources department
- the team behind the scenes helping you stay organized, solve problems, and take care of the details.
Most businesses have an HR team. PDS participants should too.

A lot of the time, these tasks end up on case managers or representatives who already have their
hands full. That’s why we’re here - to take the pressure off and help everything run more smoothly.

(  WHAT DOES A COMMUNITY GUIDE DO? ) ~N
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We handle the behind-the-scenes stuff so you can focus on your care and your life. Here’s how

we can help:
HIRING H /—(TIMESHEET REVIEWSH
We can help you find staff and create job ads or We can also help with reviewing
flyers. We also have the hiring packets fully timesheets each week, catching many
digitized to remove the need of printing, issues before they make it through
completing by hand, and scanning packets billing. We cannot actually approve your
back to someone else. We can handle the hiring times for you, but we can make the
\ process from start to finish. / \ approval process much easier. /

KEEPING TRACK OF REQUIREMENTS

We track eligibility dates for things like TB tests,

insurance, and background checks so you don’t

have to. We even partner with a nurse who can
do TB tests remotely.

PROBLEM SOLVING

Your caregiving staff has many needs like
timesheet troubleshooting, changing tax forms,
caregiver app glitches, etc. Whatever the
problem is, we make it our mission to fix.

RECORDKEEPING

PDS involves loads of paperwork, and we
can be the ones to handle the majority of
that. This includes tasks like contract
renewals and auditing eligibility files.




/—( WHO IS RESOARCES? )—\

We're a nonprofit that started in 2019 to help
make PDS work better for everyone. Today,
reSOARces is Kentucky'’s first and largest
Community Guide provider. We work with
participants, family representatives,
guardians, and case managers across the
state of Kentucky.

Our mission is to offer support services that
help people with disabilities live better lives.
Our team of seven caring and experienced
professionals is here to help however
we can.

/(WHY SHOULD | USE CG SERVICES?)\

You don’t have to do this on your own.

Case managers shouldn’t have to deal with app
glitches or expired documents, and family
representatives shouldn’t feel lost trying to

manage everything. That's our job.

We're here to save you time, reduce stress, and
make things easier for everyone involved.
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/—(HOW MUCH DOES IT COST?B

Nothing.

The SCL waiver gives each participant up to
144 hours of Community Guide services
each year - that's about 12 hours a month. It
does not reduce or replace any other
services they're eligible to receive.
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/—( HOW CAN | GET STARTED?h

If you or a family member receives the SCL
waiver, you should talk to your case manager
about PDS and the Community Guide service.

If you are a case manager:

Contact Us:
grace.jeter@resoarces.com
859-320-7277

You can also submit a referral and learn more:
resoarces.com/scl-referrals

Let’s make PDS easier, together.
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